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MUC TIEU CHAT LUONG NAM 2024

Qua viéc 4p dung, duy tri Hé thong quan 1y chat luong theo tiéu chuan
quoc gia TCVN ISO 9001:2015, S¢ Tu phap dam bao thuc hién cac muc tiéu
nam 2024 nhu sau:

1. 100% van ban hanh chinh cua co quan dugc ky sé ding theo quy dinh trude
khi ban hanh van ban di (trr van ban mat).

2. 100% vén ban hanh chinh cta cac phong thude So trinh Ban Giam doc duoc
ky s6 ctia Lanh dao cap phong.
3. 100% van ban hanh chinh dén va di cta co quan duge xit Iy trén mdi truong

dién tr thong qua phan mém Vin phong dié tir (trir van ban mat).

4. 100% thu tuc hanh chinh thudc tham quyén glal quyét cua So Tu phap duoc
tiép nhan trén Hé thong thong tin mot ciia dién ti tinh Kién Giang va tra két
qua tai Trung Tam phuc vu hanh chinh cong tinh Kién Giang.

5. 98% cac thu tuc hanh chinh thudc thdm quyén giai quyét ciia S& Tu phap
duoc giai quyét tra két qua dung va trude thoi gian quy dinh.

6. 100% céc phan anh kién nghi vé thii tuc hanh chinh cua c4 nhan, t6 chire
thudc thdm quyén giai quyét ciia So Tu phap dugc tra 101 ding thoi han va
duoc cong khai ding theo quy dinh.

7. Trén 90% muc do hai long ctua céac ca nhan, td chuc duoc déanh gia cac thu
tuc hanh chinh thudc tham quyén giai quyét ctia S& Tu phap.

8. ‘I'rién khai phan mém ISO dién tr vao hoat dong tai co quan./.

Kién Giang, ngay 26 thang 02 nam 2024
AN CHI PAO 1SO

L
— TS, Vin Khai
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KE HOACH THUC HIEN MUC TIEU CHAT LUQONG NAM 2024
(Kém theo Muc tiéu chat heong nim 2024 ban hanh ngay ngay 26/02/2024)
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to6 chire trude khi ban hanh ra bén ngoai.
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100% thu tuc hanh chinh |

thudc tham quyén giai quyct

Bién phap thyc hién

Thoi gian

hoan thanh
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trach nhiém

cia S¢ Tu phdp dugc ticp |

nhan trén H¢ thong thong tin |

mot ctra dién tor tinh Kién |

Giang va tra két qua tar |
Trung Tam phuc vy hanh |

chinh cong tinh Kién Giang.

- Tiép nhan tha tuc hanh chinh: Chuyén |

vién dugc phan cong tai Trung Tam phuc
vu Hanh chinh cong tinh.
- Tra két qua tha tuc hanh chinh: Chuyén

' vién dugc phan cong tat Trung Tam phuc

vu Hanh chinh cong tinh.

31/12/2024

' Chuyén vién dugc phén
cong tai Trung Tam phuc

vu Hanh chinh cong tinh.

Két qua giai
quyét thu tuc
hanh chinh.

98% cac thu tuc hanh chinh
thudc tham quyén giai quyét
cua S¢o Tu phéap dugc giai
quyét tra két qua dung va
trudce thot gian quy dinh.

- Tiép nhan tha tuc hanh chinh: Chuyén
vién dugc phan cong tai Trung Tam phuc
vu Hanh chinh cong tinh.

- Xt ly thu tuc hanh chinh: Phong chuyén
moén dugc giao nhiém vu xtr ly ho so thu
tuc hanh chinh.

- Tra két qua tha tuc hanh chinh: Chuyén
vién duogc phan cong tai Trung Tam phuc
vu Hanh chinh cong tinh.

31/12/2024

- Chuyén vién dugc phén
cong tai Trung Tam phuc
vu Hanh chinh cong tinh.
- Chuyén vién cua Phong
chuyén mon duge giao
nhiém vu x@ Iy hd so tha
tuc hanh chinh.

- HO6 so duge
tiép nhan va xur
Iy = frén’svmoi
truong dién tu.
- Két qua giai
quyét thi tuc
hanh chinh.
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100% cac phan anh kién
nghi vé thu tuc hanh chinh
clia ¢4 nhan, td chac thudce
thim quyén giai quyét cua
S¢ Tu phap dugc tra [0t
ding thot han va dugce cong
khai dung theo quy dinh

- Lanh dao co quan tiép nhan PAKN
chuyén Phong chuyén man.

- Phong chuyén mon ra soat, xu ly. tra [0t
PAKN.

- Cong khai dung theo quy dinh trén mai
truong dién tu.

31/12/2024

- Lanh dao co quan theo
doi.

Chuyén vién dugc giao
nhiém vu.

Két qua tra 1o
PAKN
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Trién khai phan mém ISO
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